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Following feedback and discussion with your trainer/assessor, if you disagree with the 
assessment decision you have the right to appeal.  You must follow the procedure outlined 
below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 

 
 

NB: Any further escalation would be to the qualification regulator Ofqual. 

Centre Co-ordinator Rhian Chadwick 

Mobile: 07710 673218 

E-mail:  rhian.chadwick@sbc-training.co.uk  

 

 

   

 
Reviewed 16/09/2022 

 

Learner informs Internal Quality Assurer formally on assessment appeal form 

Internal Quality Assurer carries out investigation of complaint about assessment decision and agrees outcome 
within five working days 

Internal Quality Assurer informs Trainer of outcome and agrees future action 

Internal Quality Assurer informs learner of decision within five working days and completes the assessment appeal 
form and copies to learner and Trainer 

Appeal 
Resolved 

Appeal not resolved 

Learner submits a second assessment appeal form to the Centre/Deputy Co-ordinator together with a copy of the 
original appeal form 

Centre/Deputy Co-ordinator carries out an investigation with all relevant parties and agrees outcome within five working

Centre/Deputy Co-ordinator informs learner of decision within five working days and completes the assessment appeal 
form and copies to relevant parties 

Appeal 
Resolved 

Appeal not resolved 

Learner submits an Awarding Organisation appeal form to the Awarding Organisation with copies of the two previous 
SBC Training appeal forms.  The SBC Centre/Deputy Co-ordinator must provide support for the learner to follow this 

process 

Appeal 
Resolved 

Appeal not resolved 

Learner may appeal against the decision of the Awarding Organisation to the Awarding Organisation Appeals 
Tribunal or Committee.  Information regarding the procedure is available from the Awarding Organisation Customer 

Relations/Services department or the SBC Centre/Deputy Co-ordinator.  There is a fee charged by the Awarding 
Organisation for this process 
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